
ACTIVITY 25: COMPLAINT LETTER  CODY CARLSON 

 8990 Old Yellowstone Trail 

 Willow Creek, Mt 59760 

 November 12, 2018 

 

 

 

When my friends and I went to take a once in a lifetime vacation to Europe Our flight was 

delayed six hours. In conclusion our hotel room was given to someone else. Our luggage was 

also flown to Switzerland, causing us to buy clothes and personal items because we didn’t get 

them until the next day’s afternoon. 

 

I was expecting to have a fun trip and to get there on time, however we got there six hours later 

then we planned to. It also caused us to waste money on buying other clothes and personal items 

do to our luggage getting flown to Switzerland. 

 

I would like it if the airport can reimburse each of us for having to purchase extra clothing and 

personal items due to the luggage dilemma. I also think that if the planes were checked in the 

beginning of the day there wouldn’t have been a six hour dilemma. 

 

You can contact me through my email, which is wcbronc@gmail.com. I expect you to reimburse 

us or at least contact us by Monday of next week. 

 

 Sincerely, 

  

  

  

 Cody Carlson 

 Willow Creek Public School Student 

mailto:wcbronc@gmail.com

